
NEGOTIATING WITH 
CONFIDENCE

WHO?

25 Aug 2022 | 9:00am - 5:00pm | In person

OVERVIEW

Owners and 
Managers

Sales 
Managers

Business Development
& Account Managers

OUR FACILITATOR
Michael Fooks

For any questions, please get in touch with 
Justine at justine@indicator.co.nz 

or +64 20 488 0048.

With a combination of theory, research and practical application 
exercises, this workshop gives participants both the theory and 
the practical application of the skills.  Negotiation Day workshop is 
fun, interactive, and participant driven.  As a result of applying the 
techniques from this course, you can expect to achieve:

• Increased deal value with customers
• Better conditions with suppliers
• Enhanced relationships with customers and suppliers
• Win-Win Outcomes

WHY THE NEGOTIATION WORKSHOP WORKS? 

INVESTMENT

CONTENT

Qualities of effective 
negotiators

Phases of a 
negotiation

Essential planning 
components

Trading and 
bargaining

Unwritten rules of 
negotiations

Creating 
commitments

Dealing with 
resistance

Controlling
conversations

The modern business professional must be able to handle 
negotiations with confidence and subtlety. The Indicator Negotiation 
workshop enables you to become a better and more confident 
negotiator. Apply the learnings in both formal negotiations and the 
informal mini negotiations that take place regularly in business.

$1,250+GST $2,565+GST $3,950+GST

Negotiation Workshop Negotiation Workshop + 
6 months 
Sales Academy

Negotiation Workshop + 
12 months 
Sales Academy

SAVE $840!SAVE $455!

mailto:justine@indicator.co.nz 

